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Our products
	





PDF Suite Standard
This package is just what you need if you`re looking for the essential and most commonly used features such as Convert, Edit, and Markup.






	





PDF Suite Pro
This is our more advanced PDF package that will allow you to easily create, convert, edit, review, and secure your documents.






	





PDF Suite Pro + OCR
This package includes all the amazing tools that the Pro package offers PLUS our innovative OCR feature that allows you to transform scanned documents and images into editable PDFs.
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F.A.Q. 
Frequently asked questions













	1. Why is my PDF Suite not activating?
	2. What can I do with PDF Suite that I can't with Adobe's reader?
	3. There is a security warning when I click to download the software. What do I do?
	4. What is the difference between the different packages of PDF Suite?
	5. What are the different modes in PDF Suite?
	6. How do I add text to my document?
	7. Why can't I change my text? All I see is a red border around my document.
	8. What kind of files will PDF Suite open?
	9. How can I select/change my default program to open PDF files?
	10. Why is there a PDF Suite Printer?
	11. Will my formatting stay intact when I convert from PDF to another file type?
	12. Will people who do not have PDF suite be able to open the PDF documents I create with PDF Suite?
	13. If I uninstall PDF Suite, will the documents that I created with the program be gone?


Billing Questions


1. Why is my PDF Suite not activating?


Each PDF Suite license can successfully activate PDF Suite on 1 computer.
If you have changed your computer or you simply want to use PDF Suite on another, you can change the computer you are using PDF Suite on at any time by calling us at 1-514-733-2687.
We'll deactivate the old license key and issue you a new one.



If you want to use PDF Suite on additional computers, you will need to purchase more licenses.
Click here for more information.
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2. What can I do with PDF Suite that I can't with Adobe's reader?


PDF Readers are software that allow you to read and print PDF files.
PDF Suite gives you the liberty to create, edit, convert, annotate, secure and so much more.
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3. There is a security warning when I click to download the software. What do I do?


This is a completely safe and normal thing to happen.
Windows is confirming you are aware of what you are downloading.
Click on the Run option to proceed.
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4. What is the difference between the different packages of PDF Suite?


PDF Suite Standard is for the casual user. You will be provided with all the tools you need to edit, convert and create files as you need them.


The Professional package is for power users who need more. Here you unlock the ability to annotate files, create forms and secure your work.


The Pro + OCR package gives you access to everything in the application including our powerful OCR technology.
This lets you scan images and modify the text found within.


Click here for our full product comparison.
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Tech Questions


5. What are the different modes in PDF Suite?


In the top left corner you will see View, Select and Edit.
These different modes determine how you interact with your document.



View Mode - This will make PDF Suite a PDF reader.
You can navigate throughout your document and interact with it.
Clicking on a link will open it, and clicking on a form field will let you fill it out.


Select Mode - This mode lets you quickly and efficiently select text from your document that you'd like to copy/paste.


Edit Mode - This is to make changes to your document.
You will be able to modify the properties of document elements and any other changes.
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6. How do I add text to my document?


First click on the Edit option found in the top left corner of the document.
This puts you into Edit Mode where you can make changes to your document.



Double click anywhere on the document to create/open a text box.
Inside of a text box you can add or change the text at any time.
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7. Why can't I change my text?
All I see is a red border around my document.



When your document is surrounded by a red border it means the page has been scanned.
PDF Suite is capable of editing this text, but only when using the OCR technology.
In order to modify the content of the image you will need to have the Pro + OCR package.
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8. What kind of files will PDF Suite open?


PDF Suite works opens PDF files. However PDF Suite is also able to convert any file that can be printed into a PDF.
The best part is that you can convert most files into a PDF and open them up using PDF Suite.


Drag and drop any file onto the PDF Suite icon on your desktop and the file will open up right away!
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9. How can I select/change my default program to open PDF files?

Right click on any PDF file. Go To.

	Open With
	Choose Program
	Select the PDF program you want to use as default
	Check the box for "Always use the selected program for this kind of file."
	Click on Ok


**Note** that upon installation of PDF Suite, the option to make it your default reader is pre-selected.
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10. Why is there a PDF Suite Printer?


PDF Suite uses what is known as a "Virtual Printer" to convert files into a PDF.
Your computer thinks this is a printer so it shows up with all the ones you have linked to your computer.
However printing with this printer will create PDFs of the open file.
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11. Will my formatting stay intact when I convert from PDF to another file type?

Yes. When a document is converted from PDF to a word document the font and layout will remain the same.
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12. Will people who do not have PDF suite be able to open the PDF documents I create with PDF Suite?

PDF documents edited or created in PDF Suite can be opened with any PDF application.
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13. If I uninstall PDF Suite, will the documents that I created with the program be gone?

No, after expiration or un-installation no documents will be changed or removed.
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Download Trial

Directly download PDF Suite or try out the free trial now.




	

Features

Read/Markup

Create/Convert

Edit/Secure

Fill-in/Create PDF Forms





	

System Requirements

Any PC will be able to run PDF Suite quickly.




	

FAQ

Find an answer to any question you`re asking yourself.




	

Support

A support staff to answer questions via e-mail or by phone




	

Previous Versions

Latest releases and older versions of our products
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