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Welcome to our Support Center


Here at PDF Suite, Customer satisfaction is of primary importance to us. We strongly encourage feedback, be it positive or negative, as we strive to perfect our products and services. We aim to provide personal and attentive service to the best of our capabilities.

We are very proud to offer free and extensive customer service in 6 different languages, through email, and by phone. For immediate solutions, you may also consult our answers to the frequently asked questions regarding our products and services by clicking here.




How extensive is our free service?

Our representatives are available 24/7 through email, or online ticket submission. They are prepared to deal with any questions you may have regarding the product, and ready to troubleshoot on any issues you may have with the software you purchased.





Need help Activating your software? Please Call!


United States and Canada
1-888-846-9582 (Toll Free)
We are open 24/7



United Kingdom
44 20 7099 1805
We are open 24/7



Australia
61 1 800 240 091
We are open 24/7



France
33 9 75 18 09 36
We are open 24/7



Germany
49 (0)30 / 56 79 49 04
7 days a week from 6am to 9pm



Rest of the World
1-514-733-2578
We are open 24/7





To send us an email inquiry about your purchase, please click here and have your login
 information ready.

Please note: Access to email support is only available to customers that have purchased our product.

Thank you for choosing PDF Suite!

The information you provide will be handled in accordance with our Privacy Policy.
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